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Notice of Complaint / Notice of Repair and Certificate of Conformity
Return this notice together with the pump or pump aggregate. 
 You can fill in the this form in WORD.

Notice of complaint / Notice of repair
	Recipient

	( You can find the correct company name in your order documents of the pump to be complained.


	 FORMCHECKBOX 

Speck Pumpen Walter Speck GmbH & Co. KG

 FORMCHECKBOX 

Speck Pumpen Systemtechnik GmbH

 FORMCHECKBOX 

Speck Pumpen Vakuumtechnik GmbH 


	Regensburger Ring 6 – 8

91154 Roth

Phone.: +49 9171 809 0

Fax.:+49 9171 809 10

E-mail: info@speck.de


	
	Sender

Contact 
partner
     
Company

     
Phone:
     
Fax:
     
E-mail

     


	Pump details
Type designation
     
Please enter one of the following numbers.
Delivery note
     
Serial no.
     
Order no
     
Invoice no.
     
Operation site
 FORMCHECKBOX 
 Building   FORMCHECKBOX 
 Outside (under roof)   FORMCHECKBOX 
 Outside (not under roof)

Address of operation site 
(if it deviates from sender’s address)

     
Application or purpose of the pump
     
Medium

     
 FORMCHECKBOX 
 Liquid pump
 FORMCHECKBOX 
 Displacement pump
max. total head
      

max. pressure
      

Media temp.

      °C

max. flow rate
     
max. flow rate
     
Service life
      h

 FORMCHECKBOX 
 Vacuum pump
Motor power
      kW

min. inlet pressure
      

Speed
      1/min

max. suction capacity
      



	Description of the defects
 FORMCHECKBOX 
 Transport damages
 FORMCHECKBOX 
 Pump is blocked
 FORMCHECKBOX 
 Pump is leaking from the casing or the stages
 FORMCHECKBOX 
 Noise in the bearing area
 FORMCHECKBOX 
 Pump is leaking from  the shaft sealing
 FORMCHECKBOX 
 Noise in the motor area
 FORMCHECKBOX 
 Drop in performance (flow rate)

 FORMCHECKBOX 
 Noise of the coupling
 FORMCHECKBOX 
 Drop in performance (pressure)

 FORMCHECKBOX 
 Increased bearing temperature in        °C


	Remarks
     



Certificate of conformity
	Declaration

	The pump/pump aggregate including accessories for which we, the undersigned, have placed an inspection/repair order or which has been returned by us together with this certificate of conformity, 


	Designation
	     

	Type:
	     

	Serial no :
	     

	 FORMCHECKBOX 

	has not been in contact with hazardous substances. 


	 FORMCHECKBOX 

	has been used in the area of application of:
      

	 FORMCHECKBOX 

	and has been in contact with the following harmful substances or substances subject to mandatory labelling: 


		Trade name
Chemical designation
Properties
(e.g. toxic, inflammable, caustic)

     
     
     
     
     
     
     
     
     

	 FORMCHECKBOX 

	The pump/pump aggregate has been completely drained, flushed and cleaned both inside and outside 
in accordance with the operating manual.


	 FORMCHECKBOX 

	Further handling of the pump/aggregate does not require special safety precautions.


	 FORMCHECKBOX 

	The following safety precautions must be observed when handling the pump/aggregate:

     

	 FORMCHECKBOX 

	Safety data sheets in accordance with national regulations are enclosed. 


	Legally binding statement

	We herewith certify that all data given above are correct and complete and that I, the undersigned, am in a position to confirm this.

We acknowledge our liability towards the contractor for any damage arising from incomplete or incorrect data.

	We agree to hold harmless the contractor against damage claims of third parties due to incomplete or incorrect data.

We know that, independent of this statement, we have to take direct liability towards third parties, which particularly refers to the staff of the contractor responsible for handling, repair and maintenance.


	City, date:

	     
	Name:

	     

	Company stamp:

		Signature:
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